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HIGH SPEED INTERNET REQUEST FORM

Please complete the form below – A separate form is required for each meeting room

	I.  Contact Information

	Today’s Date: 
	  

	Meetings & Conventions/Catering Manager:
	  

	Group Name:
	

	Master Account/Credit Card:
	

	Group Contact Name:
	

	Group Contact Phone Number: 
	


	II. Location 


	Meeting Room / Specific Line Location:
	 


	III Set-Up Scheduling Information

	Installation Date:   
	  

	Disconnect Date:   
	


	IV. Pricing 

	In the event of loss or damage to equipment, replacement charges will apply.

	QTY
	Description
	Price

	
	Cabled Access – Initial Line
	$350.00  Per meeting room with first cabled connection.  Passwords will be issued based on number of ordered connections.

	
	Cabled Access –Additional Lines
	$125.00  Per meeting room for each additional cabled connection.  Passwords will be issued based on number of ordered connections.

	
	Wireless Access
	$125.00 per Meeting Room per Computer. Passwords will be issued based on number of ordered connections.   **Not recommended for presentations or high download usage.

	
	Pop-Up
Phone Order
	$50.00 non-refundable. One time charge in addition to requested service for all orders placed for same day service.

	
	Relocation
	$100.00 per hour labor charge. Relocation of existing lines/equipment or special requests.


	V. System Requirements

	PC Minimum Requirements:
	Laptop Minimum Requirements: 

	Pentium
	Pentium

	16MB RAM
	16MB RAM

	Windows ’95, ’98, XP or Greater
	Windows ’95, ’98, XP or Greater

	10/100 PCI or ISA Ethernet Card
	10/100 Ethernet Card

	Latest Virus Updates
	Latest Virus Updates

	Latest MS Virus Patches
	Latest MS Virus Patches

	Must have been on Internet once before
	Must have been on Internet once before

	**If a virus is detected on any connection, the internet service will be terminated and only re-activated after proper virus patches are installed and a virus scan is completed.**

**Any outside networking equipment including hubs, switches, wireless routers, network cables, must be approved prior to installation through your Catering or Meetings and Convention Services Manager**

**Upon completion of installation of equipment, all fees are non-refundable**
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	Install:

	Username:

	Authorized Signature 
	
	
	Pull:
	Password:
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